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The Psychological Services Team in the Career Centre at Sci-Bono Discovery is happy to announce that it will be offering online counselling services to the communities it serves during the COVID-19 lockdown period and beyond.

Who Can Benefit From Online Counselling? 

Our online service accommodates learners within the Gauteng Department of Education, who could be minors by definition and would require parental consent and involvement during the counselling process.
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The Benefits and Limitations of Online Counselling
	While it is possible to conduct online counselling because of the convenience of optimal and efficient use of resources such as travelling, consulting rooms, there are also disadvantages to this approach. Some of the limitations of online counselling include the following::
· There is a lack of “personal” face-to-face interaction which can make therapy less of a relational experience. 
· It is also not an appropriate medium if the client is seriously depressed, has serious substance dependence, or is experiencing intense suicidal or homicidal thoughts. Seeing a mental health professional face-to-face is recommended in these situations. 
· Parental support will remain important, however, counsellors will also continue to guide parents during this time.



	Please note that the Career Centre staff is registered with the Health Professions Council of South Africa (HPCSA), is regulated and bound by the Council’s Code of Conduct
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	To make use of our online counselling services, the following system requirements are necessary:
· A device (i.e. computer or smart device).
· Reliable, high speed internet connection.
· Google chrome browser.
· Webcam.
· Installation of Zoom software as the recommended digital communication platform onto the device. You can download the free Zoom software at https://zoom.us/DOWNLOAD 

Note: Please be aware that the use of digital platforms may require significant amounts of data, especially if video is used. Sci-Bono commits to offer counselling sessions but cost of data costs will be covered by the individual/parent/legal guardian.
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	Prior to any counselling intervention, whether online or face-to-face, informed consent will be required from parents or legal guardians, and/or the client. A signed copy of the consent form will be required before any counselling session could commence. 

While the use of the internet cannot always guarantee confidentiality, please be assured that any information provided to the Psychological Services Team, will remain confidential and will not be given to any third party whatsoever unless specific permission is granted by the client to release the information. Also:
· Clients and especially minors must, have access to a private environment when engaging in online therapy so that intrusions can be minimised.
· Family members in the household will respect the privacy of the online intervention, by for example leaving the room, and not recording the sessions.
· Confidentiality is a cornerstone of therapy and counselling, including online counselling and all health Profession Council of South Africa (HPCSA), rules will apply. Exceptions to confidentiality will apply in instances where there are indications that a minor may be in danger to harm themselves or others.


















How does the Counselling Process Work?

1. Once a request for counselling is received, the client, parents or legal guardian will be contacted to complete forms including signed consent form, as well as schedule a convenient time and date for counselling to take place. This may include an initial intake session with the client, as well as the parents or legal guardian.
Important Note:
· Sessions will normally be conducted once a week for 50 minutes. It is preferable to set aside a specific time and a day in the week and confirm with the counsellor.
· It would be expected that the counselling sessions are conducted in a private space free from possible interruptions or distractions.

2. A zoom invitation will be sent via email to the client and/or parent/legal guardian, to which the client and parent/legal guardian will accept.er


3. The client and/or parent/legal guardian is expected to accept the video call on the scheduled date and time. 
4. Once the initial intake session is complete, arrangements will be made for recurring counselling sessions for the duration of the counselling intervention.

Contact details for more information: ian.vandenberg@sci-bono.co.za 
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