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The Psychological Services Team in the Science Career Centre at Sci-Bono Discovery Centre is happy to announce that we will be offering online career assessment services to the communities it serves during the COVID-19 lockdown period and beyond.

Who Can Benefit from Online Career Assessments? 
Our online service accommodates learners within the Gauteng Department of Education, who could be minors by definition and would require parental consent and involvement during the assessment process.
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The Benefits and Limitations of Online Career Assessment
	While it is possible to conduct online assessments because of the convenience of remote administration, efficient use of resources such as travelling, there are also disadvantages to this mode of conducting assessments. Some of the limitations of online assessments include the following::
· Distractions and intrusions (during assessments), as well as access to various forms of assistance.
· The accuracy of results and quality of administration can be influenced by the test takers’ familiarity with technology, content, the quality of technology used, the speed of the internet connection, and other technical factors. 



	Please note that the Career Centre staff is registered with the Health Professions Council of South Africa (HPCSA) is regulated and bound by the Council’s Code of Conduct 
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	To use our online career assessment services, the following system requirements are necessary and must be in place: 
· A device (i.e. computer or smart device). 
· Reliable, high speed internet connection.
· Google chrome browser.
· Webcam.
· Installation of Zoom software as the recommended digital communication platform onto the device. You can download the free Zoom software at https://zoom.us/DOWNLOAD 
Note: Please be aware that the use of digital platforms may require significant amounts of data, especially if video is used. Sci-Bono will conduct the assessments, the data costs will be covered by the individual/parent/legal guardian. 



	[image: Medical Informed Consent Icons - Download Free Vector Icons | Noun ...]Informed Consent and Confidentiality

	Prior to any career assessment, whether online or face-to-face, informed consent will be required from parents or legal guardians, and/or the client. A signed copy of the consent form will be required before any assessments can take place. 

While the use of the internet cannot always guarantee confidentiality, please be assured that any information provided to the Psychological Services Team, will remain confidential and will not be given to a third party whatsoever unless permission is granted by the testee to release the information. Please also note that:
· The online assessment session will never be recorded without permission from the client and/or parents / legal guardians.  
· The assessment platform used is secure, access is facilitated and managed only by qualified registered psychology professionals who are trained to do so. 



How does the Career Assessment Process Work?

1. Once signed consent has been received in writing, a convenient time and date will be set for the administration of tests
Important Note:
· Assessment is best conducted in the morning when the client is well rested.
· It is preferable to set aside a block of time (up to 4 hours) to conduct the assessment in one sitting.
· It would be expected that the assessment is conducted in a private space free from possible interruptions or distractions.  
2. A zoom invitation will be sent via email to the client and parent/legal guardian which the client and parent/legal guardian must accept.
3. Prior to the zoom session, an assessment link will be provided to the client and parent/legal guardian via email. This will allow the client access to all the assessments allocated to them. A secure login and password will also be provided in order to login.
4. The client and/or parent/legal guardian is expected to accept the video call on the scheduled date and time. 
Important Note:
· It will not be necessary for the zoom session to run throughout the assessment period. The zoom session is to provide support and administration instructions to the client. 
5. Once the assessment is complete, the Resident Psychometrist will make contact with the testee via SMS/email to notify the client and/or parent/legal guardian that the assessment results have been received. The lead time for reports and feedback is 30 days. The feedback session may be done via video call i.e. zoom. 
Contact us for more information at: margeaux.groenewald@sci-bono.co.za
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