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Business Studies 
2019: Term 1
PRE TEST
Duration: 20 minutes 
TOTAL: 20
Section A
1.1	The purpose of the Skills Development Act is to…
A	promote employees
B	appoint accredited service providers
C	provide quality training in the workplace
D	register learnerships

1.2	The role of SETAs is to…
A	train employees
B	provide quality training 
C	address skill shortage in the country 
D	appoint accredited service providers

1.3	Applies to businesses that allow customers to pay on instalments
A	National Credit Act & Consumer Protection Act 
B	Credit agreement 
C	Consumer Protection Act
D	National Credit Act

1.4	Management and control as a BBBEE pillar means that businesses should…
A	sell shares to black suppliers
B	appoint black people in senior positions
C	apply affirmative action measures 
D	request black people to attend workshops

1.5	Which of the following statement does not form part of the right of employers according to the Labour Relation Act?
A	Embark on legal strikes as a remedy for grievances
B	Form a bargaining council for collective bargaining purposes.
C	Lockout employees who engage in unprotected/illegal strike/labour action.
D	Dismiss employees who are engaged in an unprotected strike



1.6	Advertising a vacancy on a business notice board is an example of …recruitment
A	external
B	internal
C	internal and external 
D	all of the above 

1.7	A human resources activity where the competency of the employee is matched with his/her position:
A	Interview 
B	Induction 
C	Placement
D	Screening

1.8	One of the components of job analysis is job…
A	description 
B	placement
C	control 
D	promotion

1.9	Andries offers his meals a housing subsidy. This is an example of …benefit
A	compulsory
B	state
C	luxury
D	fringe

1.10	Which of the following statement does not form part of the legal requirements of an employment contract
A	No party may unilaterally change aspects of the employment contract
B	Only the employee must sign the contract
C	The remuneration package must be clearly indicated
D	It may not contain any requirements that are in conflict with the BCEA
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